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eTOM/NGOSS
Fundamentals

&

Technology Neutral

& -

Technology-Specific

&

The Business Contract

Workshop 1: Workshop 2:
The System Contract

Workshop 3: Workshop 4:

The Implementation Contract| | The Deployment Contract

B Our goal is to provide you with

training in advanced lifecycle
concepts and custom designed
workshops where you will
develop your own company'’s
NGOSS based solution

We work with you to analyze your
needs and select the project that
will be most beneficial for your
company’s long term goals. Our
Advanced Workshops focus on
building:

* The Business Contract

* The System Contract

* The Implementation Contract

* The Deployment Contract

Each workshop ranges from 3 to 5
days depending on the scope of
your selected project

B The end results:

* Your own fully documented
NGOSS based solution

* A template for additional
implementations

* Smoother, more efficient
operations

B The Billing College prides itself on

its customer service. We're there
for you long after the course and
workshops have ended. We are
your long-term partners in telecom
training

Call today for a proposal
developed around your
company'’s specialized
needs and goals.




