CAMEL

Finalized in 1997, CAMEL phase I introduced improved capabilities as mobile operators could begin to offer services and features to their customers that could work while roaming. Phase I of CAMEL does not offer the ability to interact with the Specialized Resource Function (SRF). The SRF is a functional capability found in Voice Response Units (VRU).

Completed in 1998, CAMEL phase II built on the basic call control capabilities provided with phase I. Phase II provided many additional INAP capabilities, but perhaps the most significant is support for SRF which allows interaction with specialized network resources such as the Voice Response Unit (VRU). The VRU is an important network element for certain applications such as IN based mobile prepay service.

The VRU plays voice prompts during prepay account recharge and announcements such as a low balance warning before or during the call to alert the subscriber of that condition. In CAMEL phase I, a call is simply cutoff in progress when an account balance reaches zero. The SRF issue is resolved in CAMEL phase II wherein SRF is supported.

For more information about mobile prepay, see www.mobileprepay.com.

The future of CAMEL will be largely determined by its ability to evolve to support data. CAMEL capabilities mostly support voice services. As wireless data applications driven by GPRS, EDGE, and 3GSM proliferate, there will be a need to manage the interaction between voice and data networks and call sessions. It is likely that CAMEL will also need to evolve to support various multimedia applications. While there is certainly a need for CAMEL in the foreseeable future, its long-term utility lies in its ability to adapt to the world of mobile data.

For more information about the evolution of wireless data, see www.mobiledataevolution.com.
